
JOGAMESOLE™
PORTABLE RETRO GAMING CONSOLE — INSTRUCTION MANUAL

OFFICIAL REFERENCE GUIDE

Model: JG-Series | Ver 2.4

Quick Summary: Charge the console using a 5V/1A or 5V/2A USB-C power source. Insert the MicroSD card into the TF1/OS slot and hold 

POWER for 3 seconds. To access the in-game save/load menu or exit to the system dashboard, press SELECT + START simultaneously. 

1. HARDWARE SPECIFICATIONS & INTERFACES

Parameter / Port Specification Operational Description

Display 3.5" to 4.3" IPS Color Panel
640×480 / 800×480 resolution, 60Hz refresh rate, OCA

full lamination.

Power Input USB Type-C DC 5V (1A - 2A)
Requires standard 5V adapter. Do not use high-

wattage fast chargers.

Storage MicroSD / TF Slot (Up to 128GB)
Pre-loaded with operating system, RetroArch cores,

and ROM libraries.

Audio Output Integrated Stereo Speakers + 3.5mm AUX
3.5mm stereo headphone port with dedicated volume

rocker.

Video Output Mini-HDMI (HD Video Out) Connects console to external television or PC monitor.

Battery 3000mAh – 3500mAh Lithium-Ion
4 to 6 hours continuous runtime depending on screen

brightness.

2. INITIAL SETUP & SAFE POWER GUIDELINES

Check MicroSD Card: Ensure the MicroSD card is clicked securely into the TF1/OS  slot before turning on the device. Powering on

without the card will trigger a boot failure error.

Safe Charging Protocol: Connect the console to a 5V/1A or 5V/2A USB charging block. The red charging LED will turn on during

charging and switch to blue/green (or turn off) when complete.

Powering On / Off: Press and hold the POWER button for 3 seconds to boot. To safely shut down, navigate to START → Quit →

Shutdown System  to avoid memory card corruption.

CAUTION (Battery Safety): Do not use high-wattage USB-C Power Delivery (PD) fast chargers (e.g., 45W/65W laptop adapters). These

consoles lack fast-charging handshake chips and high voltage can damage the motherboard power IC. 

3. MASTER CONTROLLER BUTTON MAPPING & HOTKEYS

The system utilizes standard RetroArch core shortcut architecture for in-game commands:

Action / Command Button Combination Functional Result

In-Game Quick Menu SELECT  + START  (or MENU/FN )
Opens Save State, Load State, Core Options &

Exit menu.

Immediate Game Exit SELECT  + START  (Press Twice)
Exits game immediately back to console

dashboard.

Quick Save State FN  + R1
Captures immediate snapshot of current game

progress.

Quick Load State FN  + L1
Restores gameplay from last captured

snapshot.

Screen Brightness Hold FN  + Volume Up / Down
Increases or decreases IPS backlight

brightness.

Insert Coin (Arcade) SELECT
Inserts credit coins in MAME and CPS arcade

titles.

Pause / Resume START Standard in-game start / pause trigger.

Fast-Forward Gameplay Hold FN  + R2
Speeds up emulation for RPGs and slow

animations.
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4. SYSTEM SETTINGS & DISPLAY CONFIGURATION

Press the START button on the main dashboard to access configuration options:

Display Aspect Ratio (4:3 Scaling): Go to System Settings → Display Mode  and select Core Provided (4:3) for NES, SNES,

Genesis, and PS1 games. Avoid 16:9 stretched mode to prevent sprite distortion.

System Language: Navigate to System Settings → Language  to choose English, Spanish, French, German, or Portuguese.

Sound Settings: Disable menu keytones under Sound Settings → UI Sound  while keeping game volume active.

Favorites Management: Highlight any game in the list and press Y  (or R2 ) to add it to your Collection tab for instant access.

5. ADDING NEW ROMS & MICROSD CARD DIRECTORY

To transfer new backup games, connect your MicroSD card to a computer using a USB card reader:

MicroSD Card Root/ ├── bios/ [Core BIOS files: scph1001.bin (PS1), gba_bios.bin] ├── roms/ (or games/) │ ├──
arcade/ [MAME / NeoGeo .zip arcade ROMs - keep zipped] │ ├── fc/ [NES / Famicom .nes files] │ ├── sfc/ [SNES /
Super Famicom .smc / .sfc files] │ ├── gba/ [Game Boy Advance .gba files] │ ├── gbc/ [Game Boy Color .gbc
files] │ ├── megadrive/ [Sega Genesis .md / .bin files] │ └── ps/ [PlayStation 1 .bin/.cue or .chd files] └──
retroarch/ [Core system configuration — DO NOT DELETE] 

Formatting Guidelines: Format replacement MicroSD cards (up to 128GB) to FAT32 (for cards ≤32GB) or exFAT (for cards ≥64GB)

using the official SD Card Formatter tool.

6. TROUBLESHOOTING & FAULT RESOLUTIONS

Issue Description Probable Root Cause Step-by-Step Resolution

Black Screen / Red LED
Depleted battery voltage or unseated TF

card.

1. Charge for 45 min using standard 5V/2A adapter.

2. Re-seat MicroSD card firmly into slot.

3. Check card on PC to verify boot files are intact.

Console Won't Charge USB-PD fast-charger protocol conflict.
High-wattage PD chargers are incompatible. Switch to a

standard USB-A to USB-C 5V cable.

Buttons Unresponsive RetroArch input profile misconfigured.

Press SELECT + START  → 

Quick Menu → Controls  → select Restore Core

Defaults.

Audio Lag / FPS Drops Demanding 3D PS1 core rendering load.
In Quick Menu → Core Options  → set Frameskip to 

1  or Auto .

New ROMs Not Visible Database cache not refreshed.
Press START  on dashboard → select Update Games

List / Refresh ROMs.

7. REGULATORY COMPLIANCE & SUPPORT

This equipment complies with FCC Part 15 Class B standards and CE electromagnetic compatibility guidelines. For hardware support, firmware updates,

and peripheral manuals, visit Laptopspapa.com. 
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